
INTERPERSONAL, INTERCULTURAL,  CIVIC AND SOCIAL 
SKILLS

PROBLEMS SOLVING

ABILITY TO IDENTIFY THEIR OWN MISTAKES

TIME MANAGEMENT

ATTENTION TO DETAIL AND AUTONOMY IN THE ORGANIZATION
OF TASKS 

LEARNING, ADAPTABILITY AND AUTONOMY  SKILLS

It is the ability to pursue and persevere in learning, to organize one's own learning
through effective time and information management, both individually and in groups.
This ability includes awareness of self-learning processes and needs, identifying
available opportunities and the ability to overcome obstacles in order to learn
successfully. It involves the acquisition, production and assimilation of new knowledge
and skills, as well as the use of guidance

This category includes personal, interpersonal and intercultural skills. All types of
interactions are important in order to give the individual the possibility to take part in
social life, in the field of work and in a large majority of enterprises, offering the
possibility to resolve conflicts, if necessary. Civic skills enable the individual to
participate actively in civil life, based on knowledge of social and political concepts
and structures, and commitment to democratic and active participation.

This skill refers to goal-oriented thinking and allows you to act in situations where
there is no standard solution.

It means having the courage to examine the current situation, to recognize faults
when they become apparent, and to do what is necessary to correct them

Regularity, meticulous care in the accomplishment of a task by making efficient use of
the available time. 

Attention to detail refers to the ability to direct your efforts toward completing
tasks with precision. Developing this ability makes you more efficient at what you
do, increases your productivity and minimizes the likelihood of errors. Attention to
detail is often linked to improved quality of work. It is therefore a skill that has
much to contribute to your work objectives. 

THE KEY, DIGITAL AND TRANSVERSAL
COMPETENCES SOUGHT BY COMPANIES

 

DEFINED BY THE RECOMMENDATION 2006/962/EC OF
THE COUNCIL OF THE EUROPEAN UNION

COMMUNICATION IN THE MOTHER TONGUE 

COMMUNICATION IN FOREIGN LANGUAGES

BASIC MATH, SCIENCE AND TECHNOLOGY SKILLS

It represents the ability to express and interpret concepts, thoughts, feelings, facts,
and opinions in both oral and written form (listening, speaking, reading and writing)
and to interact linguistically in a proper and creative manner in all cultural and social
contexts.

it generally corresponds to the main communication skills in the official language: this
communication is based on the ability to understand, express and interpret concepts,
thoughts, feelings, facts and opinions, both orally and in writing (listening, speaking,
reading and writing) in appropriate social and cultural contexts (in education and
vocational training, in the workplace, in leisure time and in free time), according to
one's wishes and needs. It requires skills such as mediation and intercultural
understanding. An individual's higher-level skills vary between 4 dimensions (listening,
speaking, reading, writing) and between several languages, depending on the social
and cultural background from which he/she comes, the environment, his/her needs
and/or interests.

Mathematical competence is the ability to develop and apply mathematical thinking
with the purpose of solving a series of problems of daily situations. It involves, to
various degrees, the ability and willingness to use types of mathematical thinking
(logical and spatial thinking) and ways of presentation (formulas, models,
constructions, graphs, charts). The competence in science refers to the ability and
willingness to use knowledge and methodologies with the purpose of explaining the
natural world, identifying questions and drawing conclusions based on evidence. The
competence in technology is regarded as an implementation of these knowledge and
methodologies as an answer to human needs or desires.



COMPUTER AND DIGITAL SKILLS

ENTREPRENEURSHIP AND INITIATIVE

CULTURAL EXPRESSION

Digital literacy involves the safe and critical use of information Society technologies
(IST) in the world of work, leisure, and communication. These skills are related to the
ability to think logically and critically, high proficiency in information management
and good communication skills. The most basic IST skills include the use of
multimedia technology to obtain, evaluate, store, produce, present and exchange
information, and take part in networks by communicating via the Internet.

These competencies refer to an individual’s ability to put the ideas into practice:
creativity, innovation, taking risks, as well as the ability to plan and manage projects
with the purpose of achieving the objectives. This helps individuals not only in their
daily lives, but also at work, making them aware of their work’s context, making them
able to take advantage of opportunities. It also represents the basis for more specific
skills required by those who establish or take part in social or commercial activities.
This competence should include the awareness of ethical values and should promote
good governance. 

It represents the appreciation of the importance of creative expression of ideas,
experiences, and emotions, through several means, including music, artistic
interpretation, literature, visual arts.

STRATEGIC PLANIFICATION 

CRITICAL THINKING

STRESS MANAGEMENT 

LOGICAL REASONING

SPATIAL AWARENESS / ORIENTATION

MEMORY
Memory refers to the processes that are used to acquire, store, retain, and later retrieve
information. There are three major processes involved in memory: encoding, storage,
and retrieval. This allows people to store information for a short time and manipulate
this information to take action, such as complete tasks, solve problems, and answer
questions. Human memory is also involved in the ability to recover previously learned,
or experienced, information. This competency can be extremely valued in the
workplace, since it helps in staying focused on a task, blocking out distractions, and
keeping you updated and aware about what is going on around you.

It is a set of cognitive abilities including critical analysis, independent thinking,
relativisation based on context and environment, decentration and distancing. 

It is the ability of an individual to think in a disciplined manner or base his/her
thoughts on facts and evidence. Logical thinking skills mean incorporating logic into
one’s thinking process whenever analyzing a problem in order to come up with a
solution. They require and involve a progressive analysis, for example, by weighing all
available options, using facts and figures, and making important decisions based on
the pros and cons. This type of information processing can be beneficial and healthy
in any workplace environment since it helps in decision-making as well as in
creativity.

It is the ability to understand and interact with the environment around you. This
allows people to move around without bumping into obstacles and to properly reach
out and interact with objects. This competency may be important in social contexts
since it affects social functions like maintenance of personal space. And it is also
needed in reading and writing, which are crucial abilities for information exchange in
the workplace.

It is the ability to apply effective strategic planning provides focus and allows for
better decisions. This is achieved by setting small realistic goals based on time
management, prioritizing, and analyzing the current performance. This competency
includes the ability to help set goals, decide what actions need to be taken, and help
achieve those goals.

It represents the ability to exchange ideas effectively with others, including attentive
listening, speaking, and reading.

COMMUNICATION SKILLS

This competence is defined as the ability to deal with stress and develop healthy
responses to what causes the stressful situation. Establishing boundaries, developing
honest expectations, or learning how to act in situations of interpersonal conflict are
some key points to coping with stress. Lack of coping skills may lead to mental and
physical health difficulties related to anxiety. On the other hand, good and developed
coping skills will allow the employee to face any obstacle, which is vastly appreciated
in the workplace.


