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EXCHANGE OF GOOD PRACTICES SEMINAR

RECOMMENDATIONS

A five-day seminar was held in
Brussels with adult education and
integration professionals working
with migrants and refugees. The
morning of the second day of the
seminar was dedicated to the
presentation
of
a
list
of
recommendations to facilitate the
professional inclusion of migrants
and refugees from the four partner
countries.

The main objectives of this
morning were to learn about the
recommendations of each country
based on their contexts, their
needs and their obstacles
analyzed beforehand, as well as
to adapt the e-modules kit of the
MigranTech platform to these
recommendations, which were
classified by themes.

Recommendations
Increased skills needed for employability

Digital and computer skills: According to the participants, the labor market is
increasingly dependent on the virtual skills of employees. Therefore, for a
successful integration of migrants, these types of skills need to be developed.
Improving employment opportunities and skills recognition to fully value the
contribution of migrant communities, and women in particular, and ensure that
they are supported to reach their full potential.
Employability skills (e.g., knowing how to make a pitch, how to answer job
interview questions, how to write a resume, etc.) are also essential to a
successful job search
Time management, punctuality and precision
Ability to learn, adapt and be independent
Increase the level of qualification of migrants and refugees in sectors of activity
in tension in order to facilitate their rapid return to employment
Motivation and self-esteem - which our study and feedback from our
participants have shown to be crucial to finding a job
Awareness of the ability to recognize their own mistakes
Helping migrants to meet qualification requirements, for example by offering
additional training and language courses
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Recommendations
Creating an educational, social and civic environment
favorable to the learning of migrants and refugees
Inclusive education and training, from early childhood
to higher education, focusing on faster recognition of
qualifications and language learning, with the support
of European funds
Access to essential facilities such as housing and
health care must also be provided, as well as
employment and skills training, including measures to
promote early integration into the labor market and
entrepreneurship among migrants
Create a social and civic environment favorable to
their
employability:
housing
assistance,
accompaniment towards employment, support in
administrative procedures, follow-up in employment
and this in partnership with the various actors
Innovate by creating programs adapted to the needs
and skills of migrants and refugees (surveys and
regular diagnosis of their skills, online training, elearning tools, etc.)
Build capacity and provide technical support to
national and local government institutions throughout
the planning and implementation of socio-economic
response plans to ensure that migrants are included
and can actively contribute to the response
Formal and non-formal education programs,
digitization, and distance learning can complement
efforts to adapt to the needs of migrants, refugees,
and people on the move, thus contributing to
continuity of action. during COVID-19 response and
recovery. These programs should reflect the needs of
children within migrant/displaced families, and
unaccompanied and separated children
The provision of health care, education, language, and
training helps migrant workers integrate and, at the
same time, increases their ability to contribute to
society. At the same time, they increase their ability to
contribute to the local labor market

Promote alternative decent work opportunities
for migrants and refugees
Develop
specific
measures
for
the
employability of migrants and refugees, such
as subsidized employment (e.g., PEC contracts
in France - "Parcours emploi compétences" to develop skills) and financial support
measures to facilitate their employability
Factual and numerical research and analysis
on the respective labor markets of the
countries of origin and destination could
mitigate the risks associated with migration,
unemployment, brain drain and/or waste, and
social exclusion
Facilitate the recognition by public services of
qualifications and skills acquired abroad
Support programs that can help expedite
document and diploma verification in key
sectors, in collaboration with countries of
origin
Support policy changes to facilitate the
recognition of qualifications, particularly in
sectors with skill shortages (e.g. health and
care, tourism, hospitality, agriculture)
Engage with migrant associations and
diaspora communities to mobilize their
(financial) support and knowledge transfer,
both to support the EU's migration and
development strategy
Support public authorities in their oversight of
transnational financial flows in the form of
remittances and investments, with the aim of
encouraging service providers to keep
channels open and transaction costs low
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Recommandations
Strengthening of the collaboration between
public and private sectors
Structuring long-term collaborations and partnerships with companies by developing a policy
of welcoming refugees through solidarity jobs or jobs adapted to the profiles of migrants and
refugees (e.g. Envie companies in Strasbourg)
Strengthen collaboration with the private sector for an inclusive recovery and establish publicprivate partnerships (PPPs) to ensure safe labor and hiring standards, create livelihoods, and
provide skills adaptation and training programs for all, including migrants
South-South partnerships will be essential to increase the positive impact of migration on
development and promote sustainable and just economies in different regions.
Coordinate with work permit authorities to streamline rules and processes for issuing
necessary work permits, and support measures to regularize the situation of workers already
working irregularly
Include migrants and refugees of all gender groups as key stakeholders and beneficiaries when
developing responses
Facilitate international skills/mobility partnerships so that well-managed labor migration can
contribute to the economic resilience of countries of origin and destination.
Conduct advocacy with relevant government entities on the link between safe and regular
migration routes and efforts to promote the circular economy, to foster green growth and
carbon neutrality
Skills matching can be adapted to insert migrant workers or international students into the
labor market in key sectors that have been impacted by COVID-19, to assist governments in
implementing their response and recovery strategies, and in addressing emerging labor market
needs
Promote opportunities and spaces for positive intercultural exchange
Provide support for the verification of documents and diplomas, in collaboration with the
countries of origin (in partnership with IBM)
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Recommandations
Strategic consideration of the
of the migration phenomenon and the individual skills of
migrants and refugees

Provide cash and in-kind transfers to migrant
workers and displaced populations who previously
had access to work opportunities and lost their
income due to mobility restrictions and business
closures
The phenomenon of "brain waste" can be
addressed through fair recruitment, occupational
safety and health, protection of migrant workers'
rights, recognition of skills and qualifications
In countries of origin, the diaspora (including health
workers) can maintain formal and informal links and
thus be a source of training, mentoring and
innovation for practices in their home countries
(IOM)
Linking safe and regular migration routes to efforts
to promote the circular economy: to accelerate the
achievement of the SDGs, including enabling green
growth and carbon neutrality
Well-managed labor migration can contribute to the
economic resilience of countries of origin and
destination.
The best way to build on this contribution is to ensure
that
national
legislative
frameworks
reflect
international standards on the rights of migrants,
refugees and their families, including social protection

Facilitate well-managed circular or seasonal
migration as an adaptation strategy for fragile
communities to climate change impacts. By
reducing population pressure and increasing the
flow of social and financial remittances, it
promotes economic growth and resilience in
sending countries while increasing GDP in
receiving countries and filling gaps
Migrants and refugees play a leading role globally
as frontline workers in the COVID-19 response.
These stories can help change public perceptions
and political and policy discourse on migration,
and serve as a basis for more effective action
Mapping the skills of migrants and refugees in the
country and linking them to labor market needs
Create legal pathways with targeted health
assessments, such as circular migration schemes,
to address labor shortages in key sectors
Engage with migrant associations and diaspora
communities to mobilize their (financial) support
and knowledge transfer, both to support health
systems and to improve livelihoods more broadly
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